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MILESTONE Acquires Invisible IT and Expands Breadth of Services 

Dateline: Fremont, CA 
February 2nd, 2010 

“We are pleased to announce that Invisible IT, Inc. and MILESTONE Technologies, Inc. are now one 
company.” 
Prem Chand, CEO and Founder, Milestone Technologies, Inc. 

Milestone Technologies, Inc. (MILESTONE), the Fremont, California-based IT service firm, has acquired 
Invisible IT, Inc. The announcement made on January 27th, 2010 is exciting news for the IT industry and 
clients of both firms. Both companies are well respected within their IT service markets, and both have 
important expertise for the combined IT service company. 

Invisible IT, Inc. (Invisible IT), located in Mountain View, California, brings a results focused, highly 
experienced and talented team offering strengths in the Cisco collaboration business space among other 
complex IT offerings and a broad array of Professional and Managed Services. Invisible IT was recently 
named by Cisco Systems as the US and Canada Unified Communications Partner of the Year, West. 

MILESTONE is the established leader in IT infrastructure services for many leading technology providers 
around the world. MILESTONE has global presence serving clients in 30 countries, a growth-oriented vision 
and a strong IT infrastructure management business model. In addition, MILESTONE is already implementing 
Cisco’s new Unified Computing System (UCS) solutions for Cisco directly. Together the firms will offer clients a 
wide-ranging set of business solutions that support new and emerging information technologies. 

“The companies’ offerings and teams are fantastic,” states Chris Moore, CEO and founder of Invisible IT. “Our 
clients consistently look to us for IT solutions to solve their business problems. Now we offer them more 
solutions, in more locations, better and faster than before.”  

The companies will begin to function as one beginning in February under the MILESTONE name. Three 
individual service brands define the combined service offerings. 

Assess ITSM. A common entry point for client engagement is in the engineering analysis of the IT 
infrastructure for peak performance. As companies look to gain productivity through technologies like remote 
incident management, mobile computing, collaboration technologies and/or integrating Macintosh equipment 
into their PC dominated infrastructure they will need to determine their readiness for these technologies. This 
is the mission of the Assess ITSM service offering. 

Unify ITSM. Today Information Technology is delivered by collaboration technology, video, wired, wireless, 
email and data all seamlessly working together. The business solutions MILESTONE now offers integrate 
these technologies that allow anyone to communicate anywhere at any time. Invisible IT brings their Cisco 
Premier Certified Partner status to MILESTONE, delivering collaboration technology and Unified Computing 
Systems (UCS) under the Unify ITSM brand. 



Manage ITSM. Providing responsive workplace IT support keeps client employees as productive as possible. 
Services such as remote and on-site solutions for PC and Mac, server, desktop and mobile computing 
devices, video conferencing support, hardware and software deployments and IT relocations are among a host
of IT services available for businesses through Manage ITSM. 

The companies will begin to function as one, beginning in February under the MILESTONE name. Three 
individual service brands define the combined service offerings. 

To learn more about the combined service offerings of the two companies, click here. 
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